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Bank’s Process for Resetting the Profit Rate on Home Financing

Last Updated: March/2025

1. Overview

The Bank provides home financing based on the Sharia-
compliant concept of Diminishing Musharaka. Under this
arrangement, the Bank and the customer jointly own the
financed property, and the Bank leases its share to the
customer under the concept of ljarah. This document
outlines the process for resetting the profit rate applicable
to home financing customers.

2. Profit Rate Review Process

As per Clause 2.3 (b) of the ljarah Agreement signed between
the Bank and the customer, the Bank has the right to review
the Rental Variable Profit Rate before the commencement
of each Rental Period. This process ensures that the profit
rate remains aligned with prevailing market conditions while
maintaining transparency with customers.

3. Customer Notification

In the event of a change in the variable profit rate, the
Bank follows a structured communication process to
inform customers:

e The Bank will notify customers of any profit rate
change at least 60 days before the effective date.

* Notifications will be sent via SMS to ensure
timely awareness.

4. Customer Support and Inquiry Channels

Customers who have concerns or require further
clarification regarding the profit rate adjustment may
reach out to the Bank through the following channels:

e Contacting the Call Center for assistance.
e Visiting the nearest branch for in-person support.

5. Commitment to Transparency

The Bank remains dedicated to ensuring transparency and
customer support in managing profit rate adjustments.
Customers are encouraged to stay informed and utilize
the available support channels for any inquiries regarding
their home financing arrangements.
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